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At the Saudi Electronic University, we offer several master's programs. Some of

Of course! I'm here to assist you. How can | help you today?
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2. Master of Science in Data Science

. Master of Healthcare Administration
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4. Master of Medical Education and Allied Health Professions
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Abstract:

This research aims to examine the current state of using Chatbot technology in providing inquiry response services from the
perspective of students at Saudi Electronic University. It seeks to provide a clear picture of the extent of the effectiveness
and suitability of this technology for meeting the needs of students. Additionally, the study identifies the main challenges
students encountered while using the tool. According to the results of the research, 41% of students who did not use Chatbots
said that they did not obtain clear answers through it and 25.5% did not feel comfortable using it. It was observed that 55.6%
of the actual users had difficulty formulating questions, and the chatbot failed to respond effectively to unclear questions. In
addition, 85.7% of the students reported that the chatbot was incapable of answering such questions, scoring 1.14 on average
and 0.35 on standard deviation. Moreover, 73% stated they were "somewhat satisfied" with the chatbot's responses, resulting
in an unsatisfactory overall experience. Based on these findings, the study recommends enhancing the chatbot's natural
language and understanding capabilities in order to enhance user experience. It also suggests redirecting human efforts
toward creative and innovative tasks, creating new roles such as machine trainer, data analyst, and machine developer.

Keywords: Artificial Intelligence, Chatbots, ChatGPT, Virtual Reference Services, Saudi Electronic University.
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